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The Project “Integration in Pubic space”

* Assigned by the City of Vienna
e Was part of five practical-orientated research projects to develop strategies for inclusive
public spaces in Vienna, assigned since 2004

* The findings flow into the strategic legal planning framework “City Development Plan”
2015 and the follow up 2025
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Types, Key aspects and socio-spatial
level of integration

Type of integration Key aspect of integration Socio-spatial level
f - -
Institutional-formal system  Same civic legal rights The nation
integration
- - -
r = - -
Individual-functional Access to the labour- and housing market, access to The region/ city-region
system integration education and health system
- - -
r . 1 I )
Corpm.unlcatlv.e-lnteractlve Participation in public affairs, basic safety standards, The city/ quarter
L social integration access to public space
d I " - : : -, I
Express|ve-cu|tura| social Recognltlo.n as societal group, internal integration in The quarter
integration formal societal groups
" a a J
Cognitive individual Langu.age, cultural skills, behaylour sz.afety,. knowledge T T e
integration of social values and norms, skills of situational
awareness
Identificational individual Skills for overcoming of self-ethnic and externally- e
. . . . . The individual/ person
integration ethnic construction of belonging
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The limits of integration-effects of

planning action

e Basically we have to differentiate the macro-, meso- und micro-levels of integration and exclusion

Institutional-formal system integration
Individual-functional system integration
Communicative-interactive social integration
Expressive-cultural social integration
Cognitive individual integration

Identificational individual integration

e Social integration proceed in a complex procedure on various levels at the same time

e Especially the level of social-integration (meso-level) are relevant in the context of participation in
public affairs as well as the quarter/ district

* |tis empirically demonstrated that all levels of integration are necessary for a successful integration

If the system integration decreases, planning in public places can only support the levels of social
integration
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Levels of action for urban planning

Type of integration

and related policy-issues

Key aspect of integration Socio-spatial level

Institutional-formal

. . The nation
Same civic legal rights

systems integration n
- = : " . develoP™e
Individual-functional Access to the labour- and housing market, acces: to The region/ city-region S“atEg \ nning
systems integration education and health system P a
—_— — : _ : S . — ent
Communicative-interactive Participation in public affairs, basic safety standards The city/ quarter de\le\opm
social integration access to public space U bhan .
- p\a“"“ﬂg
Expressive-cultural social Recognition as societal group, internal integratio in The quarter
integration formal societal groups 1
1 — Urban feneva
nn\“g
Cognitive individual Language, cultural skills, behaviour safety, knowledge of The inaiviuual/ person p\a

integration

Identificational individual
integration

social values and normes, skills of situational awareness

Skills for overcoming of self-ethnic and externally-ethnic The individual/ person
construction of belonging
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Main models of socio-spatial
Integration

“The salat bowl” = living in divided spaces “The melting pot” = living in shared
spaces
the less integrative strategy the more integrative strategy

» Referential to groups e “Forced” social contact

e Avoiding conflicts * Potentially conflicts, but

e Support of weak groups tolerance-training

e Less displacement e Support of stronger groups

*  More displacement
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Urban Space as Social Space

Space as “place” is a product of social, economic, cultural as well as political production

Influenced on the macro-level by

» Effects of the globalization of economic action

* Changes in regulation of political culture, government, concepts of urban development
* Changes von social structures _ demography as well as lifestyles

The meso-level by

* Changes in political-administrative governance
* Local cultures of behaviour and action

e Strategies of urban development and reneval

The micro-level “space as place as living environment”

e  Spatial behaviour concerning structures of social groups and individuals
* Processes of integration, exclusion and segregation
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Presentation of People in Public
Space

* To present one’s lifestyle in public space is an instrument of social positioning

*  Through representation the relative difference/ in-equality is demonstrated

*  The negotiation about the social positions is arranged with help of one‘s representation, in this
process social in-equality is reproduced

e Seen as social space, the public space physically arranges hierarchic social layouts between the
actors

This means:
The representation of social groups in public space is a key indicator for social in-equality in the cities
society
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Public Space

®* Inthe concept of the western ,European City” , public space” is the symbol of the entire integration
into the society of cities

* Based on this conception “public space” is characterized by the right to free access, stay/ residence
and participation

*  “public spaces” as places receive their socio-structural meaning not only through the positioning of
the social and representation, but as well in the context of formal planning and regulation

®*  Planning and regulation apply the physic and fabric, limits places and produce qualities in public
spaces/ places, which enable, promote as well as prevent special forms of use

The function, architecture and design of a public space/ place expresses the hierarchy of society and
have/ inhabit an especial local culture, which allow people to take space/ place.
This in turn represents the presentation and structure of social inequality
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The tension field between social
dynamic and the immobility of physic

“The Social”
Is (always and intense) procedural and dynamic
Values and interpretations are always temporary and changeable
Is always innovative and able to learn
Reality is always polyvalent

“The physic and fabric”

* Chronological speaking is immobile and static
Transports a specific use
Ties up resources and can get old and dysfunctional
Transport a specific functionality



Types of pubic spaces

* Inthe project we differentiate between types of public places

* All have different potentials for integration

Typ 1

Within the city,
central, mixed use,
(potentially)
gentrification, high
pressure of use,
mixed structure of
residents, rather low
share of migrants

Challenge for
integration:
Complexe demands
on the use between
residents and other
users, social conflits

Typ 2

Grinderzeit, dense,
less free and green
space, poor
equipment of
houses, mixed
structure of
residents, high
share of migrants

Challenge for
integration:
High pressure of
use, overlap of
ethnic and social
conflicts

Typ 3

Transitoric spaces,
undefined spaces,
changes planned,
disorders and
displacements
between social
groups,
commercialisation

Challenge for
integration:
Devergent usage
requirements
especially between
passerby and
marginalised groups

Typ 4

Urban expansion,
new housing, pre-
defined public
spaces, more
homegenious
residents

Challenge for
integration:

High pressure of
use, generational
conflicts
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Types of pubic spaces
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Types of pubic

Typ 2

Typ 1

3., Kolonitzplatz/
Radetzkyplatz

ST

9., Servitenplatz
-Jh-_-'l_._f\jjll_‘n:af ’I R TR

7., Urban-Loritz-
Platz (Urban-Loritz

10., Laubeplatz

Typ 3

10., Reumannplatz

16., U3 Endstation
Ottakring

Typ 4

10., Tesarekplatz
(Wienerberg)




Type 3 Representation and People




Type 3 Social use of Space
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Type 3 Statistic Analysis

16., U3-Endstation Ottakring:

Anteil Substandardwohnungen 2001 Statistische Eingangsvariablen
Einwohnerdichte 2001 [Z&hIgebietsebene] Belagsdichte 2001 [Baublockebene] [Baublockebene] ¢ gang

fiir potenziellen Nutzungsdruck
und Konfliktpotenzial

Einwohnerdichte 2001 [Zahigebielsebene]

Belagsdichte 2001 [Baublockebene]

[ <25 n? Wohnfiiche/Bewohnerin

71 25-30 m*Wohnfliche/Bewohnerin
| > 30 m? Wohnfidche/Bewohnerin

Anteil Substandardwohnungen 2001 [Baublockebene]
k| ] <14%
0 14-30%
B 3%

Arbeitslosenquote 2002 [Zahigebletsebene]
<7%
7-9%

B >9%

Anteil Ndﬂ-EU-&lgaﬂnm 2001 [Baublockeben]
<5%
5-15%
B -15%

Arbeitslosenquote 2002 [Z3hlgebietsebene]

Anteil junger und dlterer Beviilkerung 2001
| bis 14 Jahre: > 14,7 % (Wiener Durchschnitt)
[ 80+ Jahre: > 21,7 % (Wiener Durchschnitt)
I  beide Gruppen iiber dem Wiener Durchschnitt
[ beide Gruppen unter dem Wiener Durchschnitt
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Type 3 Analysis of Context and Fabric

18., U-Endstation Ottakring:
Baullche Struktur

16., U3-Endstation Ottakring:
Nutzungsstruktur

LRI
T

Platz und Kontext
grunderzeitlich und modern
lockere Bebauung
trennende Trassenfuhrungen

heterogen
Stadtteilzentrum

transitorische Kernnutzung
uberlokal

funktional

,schndrkellos’

keine Erholungsfunktion

[ G UoEnuton Otakring
LTy Infrastruktur und

Einbetung in die Umgebung
i

Sndekirvicngen

A Boalogsidl
2 Gy

A Plagearrideng

sorenge Enfergen
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Type 3 Analysis of Built Structure

16., U3-Endstation Ottakring:
Bauliche Struktur

PLATZSTRUKTUR
Aufenthaltsfidchen - Bodenbelag
Asphalt
w44 Aufplasterung
b5 Steinpflaster

Grinflachen
— ohne Baumbestand
{Zizq mit Baumbestand

Bauliche Elemente
Stationseinrichtung
U-Bahntrasse, Durchfahrt
Schienen & Gleiskorper
Stiltzen

Mauer

ONNN

UMGEBUNGSSTRUKTUR
Gebaudealter

vor 1918

ab 1990

Verkehrsfidchen
Gehsteig
Zebrastreifen
[ Radweg
Griin im StraBenraum
[ ]
g

Schienen & Gleiskérper
Fahrbahn
Parkplatz

Integration im &ffentlichen Raum

TU g Kon-text

vvvvvv Raumbezogencs Management &
W1 E N Unweromyer Soulalwissenschaftiiche Beratung
iy

im Aufirag der MA 18
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Type 3 Analysis of Structure of Use

16., U3-Endstation Ottakring:

Nutzungsstruktur

PLATZNUTZUNG

[ ] Aufenthalts- und transitorischer Bereich
B Einzelbaum

[ | Wiese

I Stationseinrichtung

E=] U-Bahntrasse, Durchfahrt

Il Stitzen

[[] sonstige Gebéude

VERKEHRSFLACHEN
Gehseig

% Zebrastreifen

[ Redweg

[ ] Grinim Straltenraum

||

L]

Schienen & Gleiskrper
Fahrbahn

Parkplatz

ERDGESCHOSSNUTZUNG
Wohnnutzung

Wohn und Betriebsnutzung
Betriebsnutzung

Sonstige Nutzung

Einzelhandel Dienstleistung

markt A Bank, Versiche
it A zootandung
e A Maletbetrieh

Modegeschaft

Buch, Spiel, Papier, Foto

Haus & Garten

Blumengeschéft Sonstige Betriebsnutzung
Gastronomie o sonstige Nutzung
m Cafe, Beigl, Pub
B Fast-Food

Integration im 6ffentlichen Raum
TU e S Kon-fext

Viewne Raumbezogenes Management &
W T E W/ Unwererycr Sozlalwisssnschaftiichs Baranung

im Auftrag der MA 18
Quelle: eigene Bearbeitung
N Plangrundlage: MA18
00 DN N H Om A Bearbeitung: DI E. Eder, DI P. Grohmann [Aprl 2005]




Type 3 Analysis of Infrastructure and
Context

Mildepl [ s 16., U3-Enstation Ottakring:
S : Infrastruktur und
Einbettung in die Umgebung

h Bildungseinrichtungen

- O Kindertagesheim
O \Volksschule
@ Privatschule

. % @ HTL Ottakring
ﬁ ‘ Ottakringep Siral Sozialeinrichtungen
~4 \

458 /\ Beratungsstelle

\ A Gemeinwesen
A Plegeeinrichtung

d sonstige Einrichtungen
¥ kirchliche Einrichtung
4R w Post
@ sonstige urbane Einrichtung

46

B E Stillfriedeplat

Verkehrsinfrastruktur
== S-Bahn
mmmm |J-Bahn
=== Strafenbahn
— Stadtbus

- Radweg

10, 45

Integration im dffentiichen Raum

TUE® | Kon-fext
W e btk
im Aufirag der MA 18
[2STADT  Quelle: eigene Bearbeitung
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Type 3 Valuation of Utilization
Pressure

16., U3-Endstation Ottakring:
Potenzieller Nutzungsdruck

auf offentliche Freiflachen
| 0 ... kein Nutzungsdruck
| 1 ... sehrgeringer Nutzungsdruck
. |2 .. geringer Nutzungsdruck
I 3 ... mittierer Nutzungsdruck
I 4 .. hoher Nutzungsdruck

5 sehr hoher Nutzungsdruck
GEWICHTUNG:

Einwohnerdichte 2001 [Zahlgebietsebene]
>200Ewha .1

Belagsdichte 2001 [Baublockebene]
< 30 m?Bewohnerin ... 1

Anteil Substandardwohnungen 2001
[Whg-Kategorien C+D - Baublockebene]
>9,1% (Wiener Gesamtdurchschnitt) ... 1

Arbeitslosenquote 2002
[Basis 2001 - Zahigebietsebene]
> 7,4 % (Wiener Gesamtdurchschnitt) ... 1

Anteil der Nicht-EU-Biirgerinnen 2001

an der Gesamtbevdlkerung [Baublockebene]
> 14,4 % (Wiener Gesamtdurchschnitt) ... 1

Integration im &ffentiichen Raum

TU B Kon-fext
I Raumbezogen:s Management &
WiEm| L Sogialu'sssnschattiiche Beraming
im Auftrag der MA 18
Quelle:  MA18,
Statistik Austria [Valkszshlung 2001]

' AMS 2002
5 0 5 100 150 200 X0m Bearbeitung: DI E. Eder [April 2005]
- . .



Type 3 Valuation of Conflicts

16., U3-Endstation Ofttakring:
Potenzial interkultureller
und Alterskonflikte

0 ... kein Konfliktpotenzial

1 ... sehrgeringes Konfliktpotenzial
2 ... geringes Konflikipotenzial

3 ... mittleres Konfiiktpotenzial

4 ... hohers Konfliktpotenzial

5 ... sehr hohes Konfliktpotenzial

GEWICHTUNG:
Anteil junger und alterer Bevilkerung 2001
[Zahigebietsebene)]

bis 14 Jahre:

> 14,7 % (Wiener Durchschnitt) ... 1
60+ Jahre:

> 21,7 % (Wiener Durchschnitt) ... 1
beide Altersgruppen:

> Wiener Durchschnitt ... 1

Arbeitslosenquote 2002
[Basis 2001 - Zahlgebietsebene]
> 7,4 % (Wiener Gesamtdurchschnitt) ... 1

Anteil der Nicht-EU-Biirgerinnen 2001

an der Gesamtbevilkerung [Baublockebene]
> 14,4 % (Wiener Gesamtdurchschnitt) ... 1

Integration im &ffentlichen Raum

Q e Kon-fext
Vamus Rawmbezogenss Naregoment &
m_"‘n- Bacatung
im Aufirag der MA 18
Quelle: MA 18,
Statistik Austria [Volkszahlung 2001]
AMS 2002

Bearbeitung: DI E. Eder [April 2005]




Type 3 Assessment

16., U3-Endstation Ottakring:
Potenzieller Nutzungsdruck
auf dtfentliche Frelflichen

1D .. kein Nutngsdhuck
|1 .. sebr garinger Muurgsenck

12 . geringer Milzungsducc
B 3 . mitterer Nulzungsdnuck
B+ . hoher Nutzangsdruck.
B 5 . soir hohar Nuzugeinek

GEWICHTUNG:

16., U3-Endstation Qttakring:
Potenzial interkultureller
und Alterskonfilkie

___ 0 .. kenKonfikipotenzal
4 sahr geringes Konfikipolenciel
2 .. gefnges Konfllapotenzis
3 .. mitteres Konflikkpotenzial
4 hohers Konfikipoterzial
5

|
[ |
B 5 .. cchrhohes Konfiitpotenzial

Einwchnerdichie 2001 Pihlgebietsebere]
> 20 Emthe . 1

Belagsdichts 2001 [Baubiockebene]
<30 m9Bawohnarin .1

Artol Subslendardwohrungen 2001
g gatr G- Baaioceand
>B,1 % [Wener Gesamidurthsehrith ... 1
Ataishsenouoto 2002
Basis 2001 - Zihipetietschonc]
> 7,4 % (Widnar Gsamdurtecnit] . 1

‘Aol dor Micht EUBOrperianan 2061
1 der Gesarrthevblkening [(Baubiockabens]
> 14,4 % (Wiener Gesamidurchschg) .. 1

Integration im &fferdichen Raum

Cuosle AT,
Ststatc Aust [Vokezthlng 201]

NS EC
P 3 e ma s Boarteiung: O E. Eder Perd 2008

Challenges for integration at the public place of Endhaltestelle U3 Ottakring

Aneil jungar ud Hierar BovBkerung 2001
[Eahigebietsebene]
bis 12 Jame;

> 14,7 % (iierer Durchechvity . 1
60+ Jafye:

1,7 % (iWiener Durchschvith . 1
bexis Allrsgruppen;

» iener Durchscinit . 1

Atteitskosenguote 2002
[Basis 2001 - Zhipebistsebene]
> 7.4 % (Wiener Gesamidurchscnt] .1

Arteil er Nicht: EU-Blrpeirinen 2001

&N der Gesemtbevblkening [Beublockebene]
> 14,4 % (Wierer Gesamidurcrechot) .. 1

Intograton im fendichon Raurn
L Keon-fext

Cocle UASE,
StatetkcAustla Vokazthkng 201]
wsEC2

Enarteitung: OfE, Eder i 2008

. Despite the documented utilization pressure in the surrounding, only a very few people

living around, use the place

*  The place has an explicit functional character as a transitional space and a design for

temporary forms of use

*  The place is highly commercial used

e  Special social groups dominate the place

. Open social conflicts are seldom, but there do exist lots of disagreements and
misunderstanding




Type 3 Suggestions

To make the place more integrative means

* To “open” it to the people living in the neighbourhood, especially for elderly people, small
kids and migrants

e Activate the people to develop fitting forms of use

*  Supplement the functional place with design for stays
. Reduction of commercial use




Application

Potenzieller Nutzungsdruck
auf dffentliche Frelflichen
in Wian 2001

auf Zahlgebietsebene

0 .kein Mutzungadruck

1-2 . gainger Nuzyngsdnuck
3-4 . mittierer Nutzungsdruck
5-6 ... hoher Nutzungsdnick

Tihigebicte

EWICHTUNG:
Enwomerdicrts:
>8SEMNE .. 1
> 200 Ewha . 2
Aot Substpndardwahnungan (Kat, G-D):
#91% 1
SN .
Aeitsiosenquote:
>T4% 1
0% .2
fahne 28higeb ket mh Ubesdurchschnitich hoher
Artd en Frafichar]

Integration im &flentichen Raum

Im Aulreg cer A1

Qe watg,
‘Staistk Ausria Mahazhang 2001

NS 230
Baateiurg DI E. Eckr 3pil 2008]

{iberlagerung von potenziellem
Nutzungsdruck und
potenziellen Konflikten

in Wien 2001

auf Zhigebietsebene

[ petenzieller Nutzungsdnuck

___ Konflikipotenzial

I sowohl potenzieller Nutzungsdruck
als auch Konfikipotenzial

| Zzhigebiete
Gewisser
Freifiéche
Verkehrsfiache

(BERLAGERUNG:

potenzieller Nutzungsdnick:
- mittlefer Nutzungsdruck und
- hoher Nutzungsdruck
Konfikipotengial
- Alterskonflikte
- interkuiturelle Konflikte
- sowohl interkulturelle als auch Alterskonfiikte

| Integration im Gffentlichen Raum
) I Kon-fext

B g s
it it

im Aufirag der MA 18

Quelle:

MATE,
Stetlstk Austia [Volkazahlung 2001]
z

[ 3 4 i AN 201
Bearbeilurg: DI E. Eder [Apri 2008]

Uberlagerung patenzieller
Intarkulturaller und
Alterskonflikte in Wien 2001
auf Zahigebletsebena

| lein Konflkipotenzial
Altershontiike

i
[ inerkultuisle Korflide
I sowohl Alters-als such

infaruturalla Konfikts

Zhhlgebiete
Gewisser
Freffidche
Verkahrsfiache
GEWICHTUNG:
Aerskonfike:
iberuchschnilcher Anfilsoworl
an junger Bevolkerung (1S 14 Jabre >14,7%)
alsauh

an it Bowdikerung B0+ Jairo 531, 7%}
gemessen am Wiener Gesermidurchschni

Nigrantinnenantel an dor Wohrbouikerung:
»A%

fohie Zbigebiets e duchszhnifich bohem
Actalar Fradiéchan]

Inbegration im 8figntlichan Reumn

Cule AT
‘St Avaris Mhezit g 2001]
Beamerg DI Eder[Apn 2005
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Potentials for integration in public
places and design

e Different social groups have different claims on space

e Public space potentially is a place for contact and (friendly) social interaction, as well as
for conflicts

e Per se conflicts are not des-integrative, we conceive conflicts as challenge for
integration and as a chance for efords to solve problems of integration: if we know,
which conflicts different social groups have with others, we can deal with them

e Asguiding principle we consider the “salad bowl”-model, because not everything can
happen at the same place.

e If adistrict offers a network of different places, the potential for integration is higher.

* Public space has an effect on/ supports integration, if it is suitable to intercept the local
pressure of needs and ensure the requirements of the local bound social groups and
the regular users

* The potentials if integration in public spaces can be increased, by supporting the local
users in the design and planning process

The basic question remains: Whom do we plan for ? Who profits from the intervention ?
Whom does the city/ quarter/ resources belong to ?

CO-fUﬂded b}’ the o * > M I G P U D Technische Universitat Wien
Erasmus+ Programme L Degariment fir Raumplanung
I

of the European Union *x Jean Monnet Project aum isra




Suggestions for planning action

e Public places are spaces of social integration (meso- and micro-level)

e Social integration can be defined as “culture of coexistence” at a place:
how people as group members are accepted by other groups,
how persons on everyday-level are integrated in participation and
collaboration around the place

Although public places (in comparison to the previous named systems of social security)
only have a potentially impact on integration and relatively less influence on the societal
integration in whole, they are the places in which the quality of integration is to be seen

Co-funded by the
Erasmus+ Programme
of the European Union
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Urban Space and Planning

Urban planning is a multiple social process

e Urban planning action influences the daily life and space of people

e and the other way around

e Urban planning is never “outside” of the society, but always a societal and political task
resp. function

* Professionals as well as affected non-professionals all are people within the tension of
subjectivity and objectivity

e and always represent (specific) interests

Whom do we plan for ?
Who profits from the intervention ?
Whom does the city/ quarter/ resources belong to ?

Co-funded by the
Erasmus+ Programme
of the European Union
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Thank you
for the attention!

Questions?

gesa.witthoeft@tuwien.ac.at

Co-funded by the R
Erasmus+ Programme * B
of the European Union
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